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FCC Notice (United States of America)
WARNING

Thisequipmentgenerates, uses, andcanradiateradiofrequencyenergy
andifnotinstalledandusedinaccordancewiththeinstructionsmanual,
maycauseinterferencetoradiocommunications. Ithasbeentestedand
founocomplywiththelimitsforaClassAcomputingdevicepursuant
toSubpart JofPart150fFCCRules, whicharedesignedtoprovide
reasonableprotectionagainstsuchinterferencewhenoperatedinacom—
mercialenvironment. Operationofthisequipmentinaresidentialarea
islikelytocauseinterferenceinwhichcasetheuserathisownexpense
willberequiredtotakewhatevermeasuresmayberequiredtocorrectthe
interference.

DOC Notice (Canada)

Canadian Dept. of Communication

REGULATIONS COMPLIANCE (DOC-A)
ThisdigitalapparatusdoesnotexceedtheclassAlimitsforradionoise
emissionsfromadigitalapparatusassetoutintheradiointerference
regulationsoftheCanadianDepartmentofCommunication.

Ministére des Communications du Canada

CONFORMITE DE REGLEMENTS (DOC-A)
Leprésentappareilnumériquen’ émetpasdebruitsradio—électriques
dépassantleslimitesapplicablesauxappareilsnumériquesdeclasseA
prescritesdansleréglementsurbrouillageradioélectriqueédictéparl
e

MinistéredesCommunicationsduCanada.

EU Standard EN 55022 (The European Union)
WARNING

ThisisaClassAITEproduct. Inadomesticenvironmentthisproduct
maycauseradiointerferenceinwhichcasetheusermayberequiredto
takeadequatemeasures.
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Wichtige Sicherheitshinweise
1BittelesenSiedieseHinweissorgfiltigdurch.
2HebenSiedieseAnleitungfirdenspiterenGebrauchauf.
3DasGeritistvorFeuchtigkeitzuschiitzen.
4BeachtenSiebeimAnschluBandasStromnetzdieAnschluBwerte.

5WirddasGeritiibereinenlingerenZeitraumnichtbenutzt,sollten
SieesvomStromnetztrennen. SomitwirdimFalleeinerUberspan-
nungeineBeschddigungvermieden.

6DurchdieLiiftungsé nungendiirfenniemalsGegenstindeoder
FlussigkeitenindasGerdtgelangen. DieskonnteeinenBrandbzw.
elektrischenSchlagauslosen.

70 nenSieniemalsdasGerit.DasGeritdarfausGriindender
elektrischenSicherheitnurvonautorisiertemServicepersonalged
net
werden.

8WennfolgendeSituationenauftretenistdasGeritvomStromnetzzu
trennenundvoneinerqualifiziertenServicestellezuUberpriifung.

a.FlissigkeitistindasGerdteingedrungen.
b. DasGeratwarFeuchtigkeitausgesetzt.

c. WenndasGerédtnichtderBedienungsanleitungentsprechend

funktioniertoderSiemitHilfedieserAnleitungkeineVerbesserung
erzielen.

d. DasGerdtistgefallenund/oderdasGehduseistbeschiadigt
e. WenndasGeratdeutlicheAnzeicheneinesDefektesaufweist
9NurmitdemSchaltnetzteillntermec/SPN-470-24benutzen.
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Safety Instructions
1Pleasereadthesesafetyinstructionscarefully.
2PleasekeepthisUser’ sGuideforlaterreference.
3Pleaseprotectthisequipmentfromhumidity.

4Checkthevoltageofthepowersourcebeforeconnectingtheequip-
menttothepoweroutlet.

5Iftheequipmentisnotusedforlongtime,disconnecttheequipment
fromtheACvoltagetoavoiddamagebytransientovervoltage.

6Neverpouranyliquidintoanyopenings,thiscouldcausefireorelec-
tricalshock.

7Neveropentheequipment.Forsafetyreason,theequipmentshould
onlybeopenedbyqualifiedservicepersonnel.

8Ifoneofthefollowingsituationsarises,gettheequipmentcheckedby
aservicepersonnel :

a. Liquidhaspenetratedintotheequipment
b. Theequipmenthasbeenexposedtomoisture.

c. Theequipmentdoesnotworkwel loryoucannotgetitwork
accordingtotheUser’ sGuide.

d. Theequipmenthasdroppedandbeendamaged.
e. Iftheequipmenthasobvioussignsofbreakage

9Foruseonlywithpowersupplylntermec/SPN-470-24.
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Declaration of Conformity (CE

We,

Intermec Printer AB
Flsjelbergsgatan 1C
Box 123
S-431 22 MéIndal
Sweden
declareunderoursoleresponsibilityithattheproduct

EasyCoder PC4

towhichthisdeclarationrelates
isinconformitywiththefollowingstandards

Safety:
EN 60 950

EMC:

Based upon EN 50081-2 Generic Emissions Standprd

Based upon EN 50 082-1 Generic Immunity Stand

followingtheprovisionsofDirectives
89/336/EECand 73/23/EEC
M61ndal2004-10-08

Per-0OveJacobsson
/ﬁ]ntermecassUmesnoéggﬁgﬁg?gffityregardjngtheCEDjrect

printerishandled, modi

ard

[ veifth

131d orinstalledinothermannersthanthosedescribed rE;

vi

- Z 7
LTITTITCIHIAITUAd TS,



Contents

Contents

.............. X11

ii
RelatedDocuments. .. ...,



ProductIdenti fi

Installation
UNpacKing. . vt e

........... 10
Operation

ControlsandIndicators. . ...t e e

On/0

.......... 15

........... 16

EasyCoder PC4 User’ s Guide



Contents

Cut-0
...................... 17
LabelTakenSensor. . oottt e
................... 18
Tear—0
OPeT AL ION. et e
................... 19
Peel-0
0] = 5 o o VA
................... 21
Cut-0
0] = 2 o) o VA
.................... 23
ExternalSupply. ..o
.............................. 26
RibbonLoad. . ...
.............................. 22
LoadingaFreshRibbonRoll............ ... ... . ... ... ....
........... 26
RemovingaPartiallyUsedRibbon.........................
....... 27
LabelGapSensor. ..ttt
........................... 28
AdJustment. ...
......................... 28
TestMode. ..ot
................................ 29



Maintenance

ExternalCleaning. ... ...t e

............... 32

Troubleshooting
ProblemsandSolutionsorReasons. . ..o e

.. 34

Technical Data

TechnicalData. .. ... e e e

Media Specifications

DirectThermalMedia. .. ... i e e

........... 47

TagsandStripwithBlackMarks. .. ... ... e
....48

PlainContinuousStoCK. ...t e e e

Interfaces

ParallelInterface. ... . e e

EasyCoder PC4 User’ s Guide



Contents



EasyCoder PC4 User’ s Guide



Before You Begin

Before You Begin

Thissectionprovidesyouwithsafetyinformation, technicalsupport
information, andsourcesforadditionalproductinformation.

Safety Summary

Yoursafetyisextremelyimportant. Readandfollowallwarningsand
cautionsinthisdocumentbeforehandlingandoperatingIntermec
equipment. Youcanbeseriouslyinjured, andequipmentanddatacanbe
damagedifyoudonotfol lowthesafetywarningsandcautions.

Do not repair or adjust alone
Donotrepairoradjustenergizedequipmental oneunderanycircum—
stances. Someonecapableofprovidingfirstaidmustalwaysbepresent
foryoursafety.

First aid

Alwaysobtainfirstaidormedicalattentionimmediatelyafteraninjury.
Neverneglectaninjury, nomatterhowslightitseems.

Resuscitation
Beginresuscitationimmediatelyifsomeoneisinjuredandstopsbreath—
ing. Anydelaycouldresultindeath. Toworkonornearhighvoltage,
youshouldbefamiliarwithapprovedindustrialfirstaidmethods

Energized equipment
Neverworkonenergizedequipmentunlessauthorizedbyaresponsible
authority. Energizedelectricalequipmentisdangerous. Electricalshock
fromenergizedequipmentcancausedeath. Ifyoumustperformautho—
rizedemergencyworkonenergizedequipment, besurethatyoucomply
strictlywithapprovedsafetyregulations



Before You Begin

Safety Icons

Thissectionexplainshowtoidentifyandunderstanddangers, warnings,
cautions, andnotesthatareinthisdocument. Youmayalsoseeicons
thattellyouwhentofollowESDprocedures
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Awarningalertsyouofanoperatingprocedure, practice,
condition, orstatementthatmustbestrictlyobservedto
avoiddeathorseriousinjurytothepersonsworkingonthe
equipment.

Acautionalertsyoutoanoperatingprocedure, practice,
condition, orstatementthatmustbestrictlyobservedto
preventequipmentdamageordestruction, orcorruptionor
lossofdata.

Thisiconappearsatthebeginningofanyprocedureinthis
manual thatcouldcauseyoutotouchcomponents (suchas
printedcircuitboards) thataresusceptibletodamagefrom
electrostaticdischarge (ESD). Whenyouseethisicon, you
mustfollowstandardESDguidelinestoavoiddamagingthe
equipmentyouareservicing.

Note:Noteseitherprovideextrainformationaboutatopicor
containspecialinstructionsforhandlingaparticularconditi
on

orsetofcircumstances.
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Before You Begin

Global Services and Support

Warranty Information
TounderstandthewarrantyforyourIntermecproduct, visitthe
Intermecwebsiteathttp://www. intermec. comandclickService&
Support. ThelntermecGlobalSales&Servicepageappears. Fromthe
Service&Supportmenu, moveyourpointeroverSupport, andthen
clickWarranty.

Web Support
VisittheIntermecwebsiteathttp://www. intermec. comtodownload
ourcurrentdocumentsinPDFformat. Toorderprintedversionsofthe
Intermecmanuals, contactyourlocal Intermecrepresentativeordistribu—
tor.

VisittheIntermectechnicalknowledgebase (KnowledgeCentral)at
http://intermec. custhelp. comtoreviewtechnicalinformationorto
requesttechnical supportforyourIntermecproduct

Telephone Support

Contactyourlocal Intermecrepresentative. Tosearchforyourlocalrep—
resentative, fromthelntermecwebsite, clickContact.

Who Should Read This Document?

ThisUser’ sGuideprovidesyouwithinformationaboutthefeaturesof
theEasyCoderPC4printerandhowtoinstall, configure, operate, main—
tain, andtroubleshootit.

Related Documents
ThelIntermecwebsiteathttp://www. intermec. comcontainsourcurrent
documentsthatyoucandownloadinPDFformat. Toorderprintedver—
sionsofthelntermecmanuals, contactyourlocal Intermecrepresentative
ordistributor.

Xii



1 Introduction

ThischapterintroducestheEasyCoderPC4printer.
Thechaptercoversthefollowingtopics:

* DescriptionofEasyCoderPC4
* Safetysummary

e Productidentification

EasyCoder PC4 User’ sl
Guide



Chapter 1 — Introduction

Description of EasyCoder PC4

IntermecEasyCoderPC4isaseriesofdedicateddirectthermalandcom—
binedthermaltransfer/directthermalprinterswithaprintheaddensityof
203. 2dotsperinch (8dotspermm) or300dotsperinch (11. 81dotper

mm) .

TheEasyCoderPC4printersarefittedwithparallelCentronics, serial
RS-232andUSBportsasstandard.

Asanoption, theEasyCoderPC4canbefittedwithapapercutterthat
cutscontinuousstriporlinerbetweenlabelsorabatterypack.

AllEasyCoderPC4printersaredeliveredwiththelntermecInterDriver
forMicrosoftWindows98/Me, andWindowsNT4. 0/W2000/XP. The
InterDrivermakesitpossibletoproduceprintoutsfrommoststandard
programsrununderthevariousversionsofMSWindows.

LabeldesignbecomesaneasytaskwithIntermecLabelShop, aseriesof
“what-you—see—is—what—-you—get” PClabel-editingprogramsandcom—
patiblewiththefullrangeofIntermecEasyCoderprinters. Intermec
LabelShopSTARTisincludedinthedelivery.

EasyCoderPC4canal soberunusingESimcontrolcommandsdescribed
intheFasyCoderESimv6. XX, Programmer’ sReferenceManual. Thesecon—
trolcommandsuseshortlinesofASCIIcharacterstoformatthelabels,
entertextandbarcodesandcontroltheprinting, makingitpossibleto
useaterminalorpersonalcomputer, thatdoesnotoperateunderMS
Windows.

Forcomprehensivetechnicaldata, refertoAppendixl.



Chapter 1 — Introduction

SAFETY SUMMARY

IntermecassumesnoresponsibilityregardingtheCEDirectiveifthe
printerishandled, modified, orinstalledinanywayotherthanthat
describedinIntermec’ smanuals

* Readthismanualcarefullybeforeconnectingtheprinter.

e Donotputyourfingersinsidetheprintmechanismwhenthepoweris
on.

* Placetheprinteronanevensurfacewhichcansupportitsweight.

* Donotspraytheprinterwithwater. Ifyouareusingahosetoclean

thepremisesinanindustrialenvironment, removetheprinterorpro—
tectitcareful lyfromsprayandmoisture.

* Careful lyreadthewarningtextontheenvelopebeforeusingaclean—
ingcard.

PRODUCT IDENTIfiCATION

Themachinelabelisattachedtothebottomoftheprinterandcontains
informationontype, model, andserialnumberaswellasACvoltage. It
alsocontainsvarioussignsofapproval.

EasyCoder PC4 User’ s Guide



Chapter 1 — Introduction



2 Installation

ThischapterhowanEasyCoderPC4isunpacked,
connectedtoapowersource, andconnectedtoa
computer. Italsoexplainshowtoinstallthesoftware
andhowtoexpandthememoryusingamemory

cartridge.

EasyCoder PC4 User’ s5
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Chapter 2 — Installation

Unpacking
Beforestartingtheinstallation, careful lyexaminethedeliveryforpossi

ble
damageormissingparts:

10pentheboxandliftupthepowersupplyunit,cables,andother
parts.

2Removetheupperfoam-plasticshockabsorberandliftuptheprinter.
Checkthatnovisibledamagehasoccurredduringthetransportation.
Keepthepackingmaterialincaseyouneedtomoveorreshipthe
printer.

3Checktomakesureanyoptionsorderedareincluded.

4Checktheaccessoriesincludedinthedelivery.Inadditiontopossible
options, theboxshouldcontain:

* IntermecEasyCoderPC4printer

* Powersupplyadapterwitheitheronepowercordfor115VU. S.

wallsocketsortwodi erentpowercordsfor230VEuropeanand
240VU. K. wallsockets

» Communicationcable

» Emptyribboncore (thermaltransferprintersonly)

» Samplerolloflabels

* Mediarollspindle

* Quick=StartGuide

* ManualsandanassortmentofapplicationsoftwareonCD—ROM.

Shouldanykindofdamagehaveoccurredduringtransportation, imme—
diatelymakeacomplainttothecarrier.

Anyincorrectdeliveryormissingpartsshouldbereportedtothedis—
tributor.

Thedischargeofelectrostaticenergyaccumulatedonthe
c;mun humanbody, theclothing, orothersurfacescandamage
' ordestroytheprintheadorelectroniccomponentsusedin
thisprinter. Avoidtouchingtheelectricalconnectorswhile
unpackingandsettinguptheprinter.



Chapter 2 — Installation

Power Connection

1Placetheprinterinasuitablelocationthatallowseasyaccessto
printedlabelsandpreferablyalsoeasyreloadofmediaandtransfer
ribbon. Theprintershouldonlybeoperatedwhilerestingonahori-
zontalsurface, likeatableorsimilar.

inalocationwheretheycangetwet. Personalinjurycould
min result!OnlyusewithpowersupplyadapterIntermecSPN—
W,ming 470-24P/N1-092515-XX.

2Placethepowersupplyadapterinasuitablelocationbetweenthe
printerandanelectricaloutlet, forexampleonthefloor. Thepower
supplyadaptercanbeusedfor100t0240VAC, 50to60Hz. The
configurationofthepowercordplugdi ersaccordingtonational
standards.

3Checkthattheprinter’ sOn/O switchatthebackiso (O).

4First fittheroundconnectorintothepowerreceptacleonthe
printer’ srearplate. Thenconnectthepowercordbetweenthepower
supplyadapterandanACwallsocket

5Thepowercanbeswitchedon/o bymeansoftheOn/O switch
situatedatthebackoftheprinter. Theindicatorlampontheprinter
lightsgreen, red, ororangetoindicatethatthepowerison. (Italso
indicatesvariousconditions, seeChapter3.)

‘] Theprinterandpowersupplyunitmustneverbeoperated

Indicator lamp
" Power receptacle

Low voltage

On/OA switch

EasyCoder PC4 User’ s Guide



Chapter 2 — Installation

Memory Cartridge

TheEasyCoderPC4isfittedwith1MBbuilt-inflashmemoryand?2
MBDRAM. Thebuilt-inmemorycanbeexpandedusinganexchange—
ablememorycartridgewithlMBofFlashmemory.

Whenfittingorremovingamemorycartridge, thepowerto
theprintermustbeo !

Cauuun

Installation of Memory Cartridge
1EnsurethattheOn/O switchontheprinteriso (0).
20penthetopcoverbypressingthetwolocksoneitherside.

3Removethecartridgeslotcoverlocatedtotheleftofthemediaroll.
Becarefulnottodropitinsidetheprinter.

4Ensurethattheswitchatthefrontshortsideofthecartridgeisinits
lowerposition.

5Insertthememorycartridgeintothecartridgeslot.Itsslightlycurved
shapeensuresthatthecartridgecanonlybefittedcorrectly. Push
firmlytoseatthecartridge.

6Firmlyclosethetopcoverandswitchonthepower.




Chapter 2 — Installation

Computer Connection

Al1EasyCoderPC4modelsarefittedwitha36pinfemaleCentronics
connectorfortheparallelinterfaceport, aDB-9pinfemaleconnectorfor
theRS—232serialinterfaceport, andaUSBconnector. Thoughal lports
canbeconnectedsimul taneously, onlyoneshouldbeusedatatime.

Centronics Parallel Interface

IfyouintendtousethelIntermecInterDriveroranyversionofIntermec
LabelShop, connecttheparallelcommunicationcabledeliveredbetween
theprinter ’
sCentronicsinterfaceconnectorandtheparallelportofyour

PC (LPT1).

Theparallelinterfacecanal sobeusedforprogrammingtheprinterusing
theESimprotocoldescribedinthe IntermecESimv6. XX, Programmer’ s
ReferenceManual. However, promptsandotherinformationfromprinter
tohostcannotbetransmitted, sincetheparallelinterfaceisone—way
(host—to—-printer)only.

EasyCoder PC4 User’ s Guide



Chapter 2 — Installation

Serial RS-232 Interface

TheserialRS—232channelisintendedforrunningtheESimprotocol
describedinthe IntermecESimv6. XX, Programmer’ sReferenceManual. 1t
isnotsuitedforthelntermecInterDriverdriver.

TheRS—232communicationsetupisvariablebymeansoftheYcom—
mand (see IntermecESimv6. XX, Programmer’ sReferenceManual).

UsetheTestModetochecktheprinter’ spresentsetup (boldcharacters
indicatedefaultsetup).

Baudrate:
Parity:
Databits:
Stopbits:
Flowcontrol:

izz? Note:Noserialcommunicationcableisincludedinthedeliv—
eryunlessspecificallyordered. Forpinoutspecifications, please
refertoAppendixC.

USB Interface

TheEasyCoderPC4supportsUSBvl. 1 (alsocalledUSB2. 0fullspeed).
TousetheUSBinterfaceforprintingfromaPC, youneedaspecial
IntermecUSBprinterdriverinstalledinyourPC.
Theprinterisasocalled “self-powereddevice. ” Werecommendthatyou
onlyconnectoneprintertoeachUSBportonthehost, eitherdirectlyor
viaahub. Otherdevices, likeakeyboardandamouse, canbeconnected
tothesamehub. IfyouneedtoconnectmorethanoneIntermecUSB
printertoahost, youshouldusedi erentUSBports

UsingastandardUSBClassA/Bcable, connecttheClassAplugtoyour
PCorhubandtheClassBplugtoyourprinter.

TheUSBinterfaceissimilartotheserialRS—232channel, intendedfor

%?g?gngtheESimprotocol.
Note:NoUSBcommunicationcableisincludedinthedelivery.

10



Chapter 2 — Installation

Software Installation

IfyouintendtousetheUSBinterface, youmuststartbyinstallingthe
IntermecUSBprinterdriver, whichisincludedontheCD-ROMthat
comeswiththeprinter.

IfyourunyourEasyCoderPC4fromaPCunderWindows98/Me, or

WindowsNT4. 0/W2000/XP, youmaywanttoinstallthelntermec
InterDriverandthelntermecLabelShopSTARTfoundontheCD-
ROMthatcomeswiththeprinter.

IfyouuseanyotheroperatingsystemthanWindows, youwillneed
tousetheESimprotocoldescribedinthe IntermecESimv6. XX, Pro—
grammer’ sReferenceManual. (IntermecESimalsosupportsWindows. )
UpdatesandinstallationinstructionsareavailableattheIntermechome
pagehttp://www. intermec. com.

Note:Therearedi erentfirmwareforthe203. 2dpi (8dots/
mm) andthe300dpi (11. 81dots/mm) versions

EasyCoder PC4 User’ s Guide
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3 Operation

Thischapterdescribeshowtocontroltheprinter, how
toloaditwithmediaandribbon, howtoadjustthe
labelgapsensor, andhowtousethetestmode

EasyCoder PC4 User’ s13
Guide



Chapter 3 — Operation

Controls and Indicators

TheEasyCoderPC4iscontrolledbytheoperatorbymeansofanOn/
0 switch,a “Feed” key, andamulti—colorindicatorlamp.

Indicator lamp

Feed key

On/O i Switch

TheOn/0 switchislocatedatthebackoftheprinter.

Feed Key
TheFeedkeycanbeusedintwoways:
* Tapping

* Holding

Whenpowerisfirstappliedandtheprinterisloadedwithmedia (and
possiblyribbon), tappingtheFeedkeywillinitiateaformfeed, thatis,
mediawillbefedouttothetopofnextlabelortag.

Whenpowerisfirstappliedwithnolabelsloaded, holdingtheFeedkey
willcausethemediatobecontinuouslyfedoutuntilthekeyisreleased
Thismodeisusefulwhenreplenishingthemediasupply.

Afterthemediahasbeenthreadedthroughtheprinter, tappingtheFeed
key3moretimes (foratotalof4taps)willcauseaformfeed.

14



Chapter 3 — Operation

Indicator Lamp

Whenthepowertotheprinterisswitchedon, theindicatorlampwill

glowgreeniftheprinterisloadedwithmediaand—incaseofthermal
transferprinting—ribbon.

Iftheprinterisoutofmediaand/orribbon, theindicatorlampwillglow
red.

Anyerrorcondition, suchaslabelstopsensorproblems, mediajams, or
softwareerrors, willbeindicatedbythelampchangingtoorange, except
formediajamsintheoptionalcutter, whichareindicatedbylongred
flashes.

Iftheindicatorlampfailstoworkasdescribedabove, pleasereferto
Chapterb “Troubleshooting” .

Color
. Green (solid)

*. Green (flashing)

. Red (solid)

_*_ Red (short flashes)
.¢_ Red (long flashes)

Q Orange
. Dark

EasyCoder PC4 User’ s Guide



Chapter 3 — Operation

Media Compartment

Themediacompartmentaccommodatesthemediasupplyand, incase
ofthermaltransfercapableprinters, alsothetransferribbonsupply (see
illustrationbelow).

Indedicateddirectthermalprinters, thetopcoverandtheprintmecha—
nismarecombinedintoasingleunit.

Top cover

Tear bar
Ribbon supply hub

compart-
ment release

Adjustable  ____
edge guides

Label gap/
black mark
sensor

Top cover refé'é;;

Platen roller = .

Label taken seriSor

16



Chapter 3 — Operation

Media Load

Introduction

TheEasyCoderPC4canprintonheat—sensitivedirectthermalpaper, and
incaseofthethermal transfermodelal soonnonheat-sensitivereceiving
facematerials, intheformofself-adhesivelabels, non—adhesivetags, o
r

continuousstock. Incaseofnonheat—sensitivefacematerials, asuitabl
e

thermal transferribbonmustbeused

Themediastockcanbeaccommodatedinsidetheprinterintheformof

aroll, orbeplacedbehindtheprinterandinsertedthroughaslotinthe
cover (forexamplefan—foldedticketsortags).

Threetypesofoperationareavailable, Tear—0

(Straight—through), Peel-

0 (Self-Strip), andCut—0

Tear-O i

Tear-o (Straight—through)meansthatthemediaisfedstraightout
fromthefrontoftheprinterandcanbetorn—o manuallybypulling
itupwardsagainsttheedgeonthetopcover. Tear-o modecan, for
example, beusedfortearingo tagsattheperforation, ortearingo the
liner (backingpaper)betweenlabels

Peel-O i

Peel-o

(Self-strip)meansthatself-adhesivelabelsareautomatically
separatedfromtheliner (backingpaper)afterprinting. Itcannotbeused
inconnectionwithapapercutter. Thelabelsarefedstraightoutfromthe
printer, whereasthelinerisfedoutseparatelyfromaslotfurtherdown
ontheprinter’ sfront, fromwhereitcanbeleadtoforexampleawaste
basket. Becarefulwhenloadingself—adhesivelabels. Iflabelsarenot
flatontheliner, theexposededgescansticktoyourprinterandcause
problems.

Cut-Oi

Cut-o requiresanoptionalpapercutterfittedinplaceofapeel-o
deviceandmeansthatthelinerofself-adhesivelabelsisautomatically
cutbetweenlabel sornon—adhesivecontionuousstripiscutintotickets

andtags. Thecutterisnotdesignedtocutthroughanyadhesive, which
wouldsticktothecuttingshearsandpreventthecutterfromoperating.
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Chapter 3 — Operation

Label Taken Sensor
Thebuilt-inLabelTakenSensor (LTS) canbeenabledtoholdthe
printinguntilthepreviouslabel (orsimilar)hasbeenremovedfromthe
printer’ soutfeedslot. Aslongasthesensordetectsalabel, theprinter
willbeBUSYandcannotreceivedatafromhost
IfusingtheESimprotocoldescribedinthe ESimv6. XX, Programmer’ s
ReferenceManual, notethefollowing:

e TheL.TScanbeenabled/disabledmanual lyusingtheswitchnextto
thesensor (seebelow) orintheESimprotocolbyanOcommand.

* Whenswitchingbetweenpeel-o , tear—o operationandcut—o
operation, themediafeedmustbereadjustedbymeansofajcom—
mand.

TheIntermecInterDriverprovidesoptionsforselectingthefollowing
modesofoperationwithoutany jorOcommandshavingtobeentered
bytheoperator:

* Tear-o
e Peel-0 withLTSenabled
e Peel-o0 withLTSdisabled

Iftheprinterrunsoutofmediawhileprinting, donot
switcho thepowerduringreload, ordatawillbelost!

N 2GH:GQ 9KTYIG H KTGH UIU JOYG! Ui [YO (SGT[1Y]O:z
OTY ZNVKKii SKINGT
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Chapter 3 — Operation

Tear-Oi Operation

10pentheprinter'stopcoverbypressingthereleasebuttonsonboth
sidesandfoldingthecoverupwards/rearwards

2Pullupthespindleandremovepossibleremainingmediaorempty
labelrollcore.

3Placethespindleintothecoreofafreshmediaroll.Rotatethespindle
accordingtotheinnerdiameterofthemediarollcore (seemarkings
onthespindle).
4Windthegreenedgeguidewheeltowardsthefrontoftheprinterso
youcanfitthemediarollbetweentheguides
5Placethemediarollandspindleinthemediacompartmentandsnap
thespindleintotheslotsoneitherside
6Windthegreenedgeguidewheeltowardstherearoftheprinterso

therearedgeguidesjusttouchtherollwithoutactuallybreakingits
rotation.
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7Routethemediathroughtheslitsinthefrontedgeguides
8Firmlyclosethetopcover.

9Ifloadingmediaforthefirsttimeorifchangingfromanothertypeor
sizeofmedia, performalabelGapSensorAdjustmentasdescribed
onpage28. Else, taptheFeedkeyeitherd4timesoruntiltheindicator
lampglowsgreen.

10Iftheprinterdidrunoutofmediawhileprinting,theprintingwill
automaticallyberesumed. Else, tearo excessivemediabypullingit
upwardsagainstthetearbar.

Tearo themediaupwardsagainstthetearbar.
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Peel-Oi Operation

10pentheprinter'stopcoverbypressingthereleasebuttonsonboth
sidesandfoldingthecoverupwards/rearwards

20penthepeel-o mechanismattheprinter’ sfront.
3Pullupthespindleandremovepossibleremaininglabelsorempty
labelrollcore.

4Placethespindleintothecoreofafreshlabelroll.Rotatethespindle
accordingtotheinnerdiameterofthelabelrollcore (seemarkingson
thespindle).

5Windthegreenedgeguidewheeltowardsthefrontoftheprinterso
youcanfitthelabelrollbetweentheguides

6Placethelabelrollandspindleinthemediacompartmentandsnap
thespindleintotheslotsoneitherside
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7Windthegreenedgeguidewheeltowardstherearoftheprinterso
therearedgeguidesjusttouchthelabelrollwithoutactuallybreaking
itsrotation.

8Threadthelabelsthroughtheslitsinthefrontedgeguides.

9Peelawaythelabelsfromthefirstl0cm(4inches)orsooftheliner.

10Threadthelineraroundthepeel-o barandinsertitinsidethepeel-
o mechanismsoitprotrudesfromtheslotbelowthemechanism.

11Holdthelabelswhilepullingatthelinersoitbecomestight,then
closethepeel-o mechanism.

12Firmlyclosethetopcover.

13Ifloadinglabelsforthefirsttimeorifchangingfromanothertypeor
sizeofmedia, performalabelGapSensorAdjustmentasdescribed
onpage28. Else, taptheFeedkeyeitherd4timesoruntiltheindicator
lampglowsgreen.

14lftheprinterdidrunoutoflabelswhileprinting,theprintingwill
automaticallyberesumed.
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Cut-Oi Operation

-
| T

2 | [ )

igi? Note:Thecuttercannotbeusedtocutthroughlabels—only
throughthelinerbetweenlabels—ortheadhesivewillstickto
thecuttingpartsandpreventthecutterfromoperatingprop—
erly. Mediarollsmustbewoundwiththeprintablesidefacing
outwardtoprevent jammingthecutter.

10pentheprinter'stopcoverbypressingthereleasebuttonsonboth
sidesandfoldingthecoverupwards/rearwards

2Pullupthespindleandremovepossibleremainingmediaorempty
mediarollcore.

3Placethespindleintothecoreofafreshmediaroll.Rotatethespindle
accordingtotheinnerdiameterofthemediarollcore (seemarkings
onthespindle).

4Windthegreenedgeguidewheeltowardsthefrontoftheprinterso
youcanfittherollbetweentheguides.
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5Placetherollandspindleinthemediacompartmentandsnapthe
spindleintotheslotsoneitherside

6Windthegreenedgeguidewheeltowardstherearoftheprinterso
therearedgeguidesjusttouchthemediarollwithoutactuallybreak—
ingitsrotation.

7Threadthelabelsthroughtheslitsinthefrontedgeguides.

8Routethemediathroughtheslotintheoptionalcuttermechanism
justinfrontofthetearbar.

9Firmlyclosethetopcover.

10Ifloadingmediaforthefirsttimeorifchangingfromanothertypeor
sizeofmedia, performalabelGapSensorAdjustmentasdescribed
onpage28. Else, taptheFeedkeyeither4timesoruntiltheindicator
lampglowsgreen.

11Iftheprinterdidrunoutofmediawhileprinting,theprintingwill
automaticallyberesumed.

Y
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External Supply

Regardlessofmodelandtypeofoperation, directthermalmediaor
receivingfacematerial (intheformoftagsorlabels)canbeprovided
fromanexternalsupply, forexampleastackoffan—foldedtags.
Followtheloadinginstructionsforthetypeofoperationinquestion, but
ignoreal Iparagraphsconcerningtheinternalspindle. Instead, insertt
he

mediathroughtheslotatthebackoftheprinter (seeillustrations).
Becarefultoprotectanyexternalmediasupplyfromdirt, grit, dust,
water, anddirectsunlight.
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Ribbon Load

Thermal transferribbonsarerequiredwhenprintingonnonheat—sensi—
tivemedia. Thetypeoftransferribbonshouldmatchthefacematerials,
soastoobtainthebestdurabilityandprintoutquality.

Loading a Fresh Ribbon Roll

10pentheprinter'stopcoverbypressingthereleasebuttonsonboth
sidesandfoldingthecoverupwards/rearwards

2Pressthegreenreleasetabsatthebottomofthetopcoveronboth
sidesoftheprintheadandfolddowntheprintcarriagehalfway (45°
angle)whilekeepingthetopcoverful lyopened.

3Removefrontcorewiththeused-upribbonandtheemptycoreatthe
rear. Keeptheemptycore!

4Unpackafreshrolloftransferribbonandroutetheribbonleader
downinfrontofthewall, thatseparatestheprintcarriagefromthe
mediacompartment, sotheribbonwillfeedfromthetopoftheroll
withtheink—coveredsidefacingrearwards.

SInstalltheribbonrollintherearpositionbyplacingoneendoverthe
left-sidehubandpushingtotheleft. Thenaligntherightendwiththe
right—-sidehubandengage.
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6Similarly,installanemptycoreintherewind(front)position.

7Routetheendofthetransferribbonforwardundertheprintheadand
upinfrontofit. Usingthetapefittedatthefrontoftheribbonleader,
a xtheleadertothetopoftherewindcore. Becarefultocenter—-align
theleaderwiththecore.

8Windthegreenwheelontherightsideoftherewindhubclockwise
towinduptheleaderontotherewindcoreuntiltheblackink—coated
ribbonbecomesvisible. Removeanyslack.

9lfsorequired,alsoloadafreshsupplyofreceivingfacematerial,for
examplelabels, accordingtoinstructionsearlierinthischapter.

10Closetheprintcarriagebypressingitfirmlydownsimultaneouslyon
bothsides. Aloudclickindicateslockedposition.

11Firmlyclosetheprinter'stopcover.
12TaptheFeedkeyuntiltheindicatorlampbecomesgreen.

Removing a Partially Used Ribbon

Whenswitchingbetweendirectthermalandthermal transferprinting,

orwhenswitchingbetweendi erenttypesoftransferribbon, apartially
usedtransferribboncanberemovedandsavedforlateruse.

10pentheprinter'stopcoverbypressingthereleasebuttonsonboth
sidesandfoldingthecoverupwards/rearwards

2Pressthegreenreleasetabsatthebottomofthetopcoveronboth
sidesoftheprintheadandfolddowntheprintcarriagehalfway (45°
angle)whilekeepingthetopcoverfullyopened.

3Usingapairofscissors,cutthetransferribbonjustbelowtherewind
roll.

4Rewindtheunusedribbonontothesupplyspool.Removetherollby
pushingittotheleftuntiltherightenddisengagesandthenlifting
therollup. Fastenthelooseendwithapieceoftapeorlabel topre—
venttherollfromunwrapping.

5Removetherewindrollbypushingtotheleftandliftingup.Unwind
theusedribbonintoawastebasketorsimilaruntilyoucandispose
ofitaccordingtolocalenvironmentalregulations. Keepthecore!You
willneeditnexttimeyouloadaribbon.
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Label Gap Sensor

Adjustment

TheEasyCoderPC4printerisfittedwithalabelgapsensorthatdetects
slotsbetweenticketsandtags, orgapsbetweenlabels, asthemediaisfed
pastthesensorduringprinting. Thusthefirmwarecandeterminethe
lengthofthetagsorlabelsandcontrol themedia/ribbonfeedaccord-
ingly.

Thelabelgapsensorisacenter—alignedphotoelectricsensorthatmea—
suresthelightthatpassesthroughthemediapath. Thetransparencyof
thelinerofalabelsupplymaydi erbetweenbatches, makingitdi cult
forthesensortodiscriminatebetweenlabelsandliner. Whenthisoccurs,
theindicatorlampwillswitchfromgreentoorange, indicatingthat
sensorshouldbeadjustedbyenteringtheTestMode, asdescribedbelow.
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Test Mode

TheTestModecanbeusedforfourmainpurposes:
* ToadjustthelLabelGapSensor.

 ToprintaTestLabelwithatestpatternandalistoftheprinter’ scur—-
rentsetup.
* ToentertheDumpMode.

* Toresettheprintertoitsdefaultsettings

DonotusecontinuousstockintheTestMode. Theprinter
willnotbeabletodetectanygapsandanerrorwilloccur.

C,P“ﬂ“

UsetheTestModethisway:

1Afterhavingloadedtheprinterwithfullwidthlabels,tickets,ortags,
switcho thepowertotheprinter.

2PressandholdtheFeedkeywhileswitchingonthepower.
3ReleasetheFeedkeywhenthegreenindicatorlampflashes.

4Theprinterwillautomaticallyadjustthelabelgapsensorandmedia
feedaccordingtothecharacteristicsofthemedia. Theprintermay
feedout3—4formsbeforethead justmentiscompleted. Incaseof
peel-o operation, removethelabelsastheyarefedout.

5Afteradelay,aTestLabelwillbeprintedandtheprinterwillbe
placedintheDumpMode (see IntermecEsimv6. XX, Programmer’ s
ReferenceManual) .

6aTaptheFeedkeyoncetoswitchbacktonormaloperation,or...

6b...resettheprintertodefaultsetupvaluesbypressingandholdingthe
Feedkeyforatleastthreesecondsafterthetestlabelwasprinted. The
indicatorlampwillswitchtoredtoindicatethattheprinterwasreset
todefaul tsetup. Restarttheprinterbyswitchingo thepowerand
thenswitchingitonagain.

Refertothe IntermecESimv6. XX, Programmer’ sReferencelManualfor

illustrationandexplanationofthetestlabel
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4 Maintenance

Thischapterexplainshowtocleantheprinter
external lyandhowtocleantheprinthead
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ThelntermecEasyCoderPC4printersaremanufacturedandtested
underastrictqualitymanagementprogram. Onlyhighqualitycom—
ponentsandmaterialsareusedintheprinters. Althoughonlyminimal
maintenanceisrequired, followingthesesimplemaintenanceprocedures
willensurelongerlifewithqualityprintingperformance.

External Cleaning

KeepyourEasyCoderPC4cleanbyperiodical lywipingitwithasoft
clothdampenedwithwater. Donotuseabrasivecleanersorsolventsas
theywillscratchthesurface.

Printhead Cleaning

WerecommendusingthespecialCleaningCard (partnumber
1-110501-00) andtheproceduresbelowtocleantheprintheadbefore
loadingeachnewrolloflabelsortags

CAS67-63—0whichishighlyflammable, moderatelytoxic,

‘] CleaningCardscontainisopropylalcohol (CHs) .CHOH
andmildlyirritating.

‘Malmmlg

1Switcho thepowertotheprinter.
20penthetopcover/printcarriage.

3Unloadthemediastock.
4Incaseofthermaltransferprinting,alsoremovethetransferribbon.

50penthepouchandpulloutthecleaningcard.Becarefulnottotear
thecardinside!

6Insertthecleaningcardundertheprintcarriagethesamewayaswhen
loadingthemedia. Allowapproximately2to3cm(linch) ofthe
cleaningcardtoextendinfrontoftheprinthead.

7Folddowntheprintcarriagetolockedposition.

8Useonehandtoholdtheprinterandtheotherhandtopulltheclean-
ingcardforward, untiltheentirecardhasbeenpulledfree.

9Repeatstepsb,7,andB8asecondtime, thenproceedatstepl0.

10Disposeproperlyoftheusedcleaningcardandreloadthemediaand
ribbonsupplies.
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5 Troubleshooting

Thischaptercontainsinstructionsforsolvingthe
mostcommonproblemsthemayoccurwhenusing
anEasyCoderPC4. Thetroubleshootingisrestricted
totheoperatorlevel. Iftheproblemcannotbesolved
usingthislist, pleasecontacttheditributor.
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Problem

Controllampdoes
notlightgreen
whenpowerison.
Controllamplights

greenbutprinter
willnotfeed.

Printerseemstobe
workingbutnoth—
ingisprinted

Printingisfaded.

Printsonlypartial
label.

Printerkeepsprint—
ingorfeedingwhen
itshouldnot

Printingstopsand
indicatorlamp
lightsorange

Labelstuckon
roller.

Label takensensor
doesnotholdprint—
inguntillabel/tag
hasbeenremoved

Indicatorlamp

flashesred, printing
isinterrupted
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Possibleproblemwithlabelgapsensor. Performanautoadjust
intheTestMode

Possiblemediajam

Possiblefirmwareproblem.

Openthep
labelwhi
tools!Cl
withisop
Label/tal
softmedi

Label/tal
Label tak

Overtemp
indicato
automati

bel-0 mechanismandusefingerstopeelawaystuck
lemanuallyrotatingtheroller. Donotuseanysharp
panusingacleaningcardoracottonswabmoistened
ropylalcohol.
tbentdownduetoexcessivelengthand/ortoothinor
h.

ttooshort (lessthanl16mm/. 63inches)
bnsensororcabledefective

prature. Waitfortheprintertocooldownuntilthe
rlampswitchestogreenandtheprinting(ifhalted)is
callyresumed
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A Technical Data

Thisappendixliststhetechnicaldataforthe
EasyCoderPC4.
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General
Directthermaland/ordirectthermal/thermaltransferprintingonself-adhesivelabels,
non-adhesivetags, orcontinuousstock. Internalmediarollorexternalfan—foldsupply.
Tear-o /peel-o orcut-o operation

Dimensions

Length:

Lengthwithcutter:

Width:

Height:

Net Weight

Thermal transferprinter, excl. powersupply, media, cable, cutter, batterypack, and
memorycartridge:2. 30kg (5. 071bs)
Power

Separatepowersupplyunit;

Input:

Output:

Interfaces

1 XRS-232serial (DB-9pin)

1 XCentronicsparallel

I XUSB(v1. 1)

Serial Communication

Variable; XON/XOFFandDSR/CTSprotocols.

Ambient Temperature

Operation:

Storage:

Humidity

10t090%RH, non—condensing.
Ventilation

Freeair.

Printhead
Standard:

Option:
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Printable Area

Width, maxat203. 2dpi
Width, maxat300dpi
Length, max. (203. 2dpi) :
Length, max. (300dpi) :
Media
RollDiameter, max:
CoreDiameter, min/max:
MediaWidth, max:
MediaWidth, min.
LabelLength, min:

Max. Thickness, rolls:
Max. Thickness, fan—folds:
Min. Thickness, all:

Thermal Transfer Ribbons

Intermectransferribbonsonly (wax, hybrid, andresin) inwidthsof33, 60, 63. 5, 83.5
89, and110mm (1. 33, 2. 36, 2. 5, 3. 29, 3. 5, and4. 33inches) centeredonl10mm (4. 33
inches)widecardboardcores

Coreinnerdiameter:

Max. ribbonrolldiameter:

Inkcoatedsidefacingoutwards, coreswithnotches

Printing Speed

8dots/mm

11.81dots/mm

Sensors

Labelgap, labelmark, labeltaken, out-of-media, ribbonend, printframeopen/closed.
Print Directions

Text, barcodes, andgraphicscanbeprintedinfourdirections

Fonts

Sresidentalphanumericfonts (canbemagnifieduptoS8timeshorizontallyand9times
vertically)
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Bar Codes

Code3d9std. orextended

Code3d9w. checkdigit

Code93

Codel28UCCcasecode

Codel28A, B, C

Codabar

EAN8std, 2digitadd—on, orbdigitadd-on
EAN13std, 2digitadd—on, orbdigitadd-on
Interleaved2ofb

Interleaved2ofbw. checkdigit
Interleaved2ofbw. humanreadablecheckdigit
Postnet

Planet

UCC/EAN128

UPCAstd, 2digitadd—on, orbdigitadd-on
UPCEstd, 2digitadd—on, orbdigitadd-on
UPCInterleaved2ofb

PDF417

MaxiCode

DataMatrix

QRCode

EAN. UCCComposit

Formatting
Printformatscanbepreprogrammedinflashmemory
Memory

FlashMemory:
DRAMMemory :

38



User’ s Guide



User Interface
Keyboard:
Display:

Accessories and Options
MemoryCartridge (IMBFlash)
SerialCommunicationCable (RS-232)
ParallelCommunicationCable (Centronics)
PaperCutter

PrintheadV-springforsti /thickmedia
Keyboard/DisplayUnit
MobileBatteryUnit

BatteryPack

BatteryCharger

EasyCoder PC4 User’ s Guide
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B Media Specifications

Thisappendixspecifiesthephysicalcharacteristics
andsizesforthedirectthermalmedia, receivingface
materials, andthermal transferribbonsthatcanbe
usedinanEasyCoderPC4printer.
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Direct Thermal Media

Intermeco erstwoqualitygradesofdirectthermalmediafortheEasy—
Coderrangeofprinters:

Premium Quality

Top—coatedmediawithhighdemandsonprintoutqualityandresistance
againstmoisture, plasticizersandvegetableoils. Examples. ..

Europe
ThermalTopBoard

ThermalTop
Thermal TopHighSpeed
DurathermIR

Economy Quality:

Nontop—coatedmediawithlessresistancetomoisture, plasticizersand
vegetableoils. Inallotherrespects, itisequaltoPremiumQuality.
Examples. ..

Europe
ThermalEco

ThermalEcoBoard
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Thermal Transfer Media

Intermeco ersstockmediaforthermaltransferprintinginawiderange
ofqualitygrades.

Uncoated Papers

Usedforeconomicalhigh-volumeprintingincombinationswithGP/
TMX1100/TMX1500ribbons. Examples. .

Europe
TTRUncoated

Coated Papers

Coatedpapershavevariouscoat—weight, smoothness, andgloss. Tobe
usedwi thHP/TMX2500andGP/TMX100/TMX1500ribbons.
Examples. ..

Europe
TTRMatte

TTRPremium
TTRPremiumBoard

Polyethylene Plastics

Goodresistancetowaterandmanycommonchemicals. Canbeuse

outdoorsando ergoodtearresistance. Mostoftenusedincombination
withHP/TMX2500ribbons. Examples. .

Europe
TTRPolyethylene

TTRGlossPolyethylene

Syntran

Polyesters

ThematerialsofchoiceincombinationwithHR/TMX3200ribbons.
Givehighresistancetochemicals, heat, andmechanicalabrasion. Exam—
ples. ..

Europe

TTRHighGlossPolyester
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Transfer Ribbons

Intermeco erthreetypesofthermaltransferribbonsoptimizedfordif—
ferentpurposes:

» GeneralPurpose (GP/TMX1100, TMX1500) transferribbons
allowhighspeedprintingandgiveagoodprintout, butaresomewhat
sensitivetosmearing. Theymaybethebestchoiceforuncoatedand
coatedpapers.

+ HighPerformance (HP/TMX2500) transferribbonsal lowhigh
speedprintingandgivesahighlyreadableanddefinedprintouton
mostfacematerialswithsmoothsurfaces. Theyhavegood “smear
resistance” andaremostsuitableforintricatelogotypesandimageson
mattecoatedpapersandsyntheticfacematerials

+ HighResistance (HR/TMX3200) transferribbonsgiveanextremely
durableprintout, whichisresistanttomostchemicalagentsandhigh
temperatures. However, suchtransferribbonssethighdemandsonthe
receivingfacematerial, whichmustbeverysmooth, suchaspolyes—
ters.

TheuseofHR/TMX3200ribbonsrequirestheprintspeedandthe

energysuppliedbytheprintheadtobecontrolledwithgreataccu—
racyaccordingtothereceivingfacematerial. Consul tyourIntermec
distributor.

Note:Intermecthermal transferribbonsareengineeredspecifi-
callyfortheFasyCoderprintheads
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Media Roll Size

Core

Diameter (A) :

Max. width:

Roll

Max. diameter (B) :
Max. mediawidth (C) :
Min. mediawidth (C) :
Max. mediathickness:

Min. mediathickness:

Alltypesofmediashouldnormallybewoundwiththeprintableside
facingoutwardsandunrollfromthetopoftheroll. Howevertagsand
continuousstripcanoptional lybewoundwiththeprintablesidefacing
inwardsandunrollfromthebottomoftherollaslongastheyarenot

usgdforcut—o operation.
é{i}B Protectthemediaagainstsand, grit, andotherhardpar—

Cuti n ticlesduringprintingandstorage. Keepthecoverclosed.
Evenverysmallforeignparticlesmaycausesevereharmto
thedelicateprinthead.
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Labels

<~ D> OHGEZRGWIQF®DLQHU
Maximum:

Minimum:

~— E~ /IDEHOHQJWK

Minimum:

~— F~ /IDEH® &EHLJKW
Maximum:

Minimum:

Liner:

Opacity:75%

a
[, i
4 N
. S
~ I ™

N Y 7 - C
LABELS
f’\/W\/\/\/\/\/W
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Tags and Strip with Slots

~ D> 7TDRWWUAISGWK
Maximum:

Minimum:

~ E> 7TDDHQJWK

Minimum:

~ F~ '"HWHFWORM GWK
Minimum:

~ G> '"HWHFWOR® LIKW
Maximum:

Minimum:

Thelabelgapsensoriso set4.5mm(0. 177inches) totherightofthecenterofthe

mediapath.
- a -
b
£
- - -dzrcDo-----
TICKETS, TAGS, &
CONTINUOUS STRIP
————— o -----
A VAVAVAV A VAV N VA NVAVAN
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Tags and Strip with Black Marks

~ D> 7TDRWWUAISGWK
Maximum:

Minimum:

~ E> 7TDDHQJWK
Minimum:

~ F~ '"HWHFWORR GWK
— F~ %O0ODPB®B UANLGWK

Minimum:
~ G> %ODPRPUWNHLJIKW
Maximum:
Minimum:

Theblackmarksensoriso set10mm(0. 394inches)totherightofthecenterofthe
mediapath.

Max. reflectanceb%at940nanometer. Carbonblack.

a

TICKETS, TAGS, &
CONTINUOUS STRIP

48



Appendix B — Media Speci ications

Plain Continuous Stock

TheEasyCoderPC4canusecontinuousstockwithoutanydetection
slotsorblackmarks. Theprintermustbesetforcontinuousstockbythe
Qcommand (see IntermecESimvé. XX, Programmer’ sReferenceManual).

Thelengthofeachcopyisdecidedbythesizeoftheprintimageandany
additionalmediafeedisdecidedbytheQcommand.

ContinuousstockcannotbeusedintheTest (Dump)Mode.

~ D> 7DR W WUAISGWK
Maximum:

Minimum:

CONTINUOUS STRIP

LSS ) o S AN
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C Interfaces

ThisappendixdescribesthesignalsontheserialRS—
232portandtheparallel IEEE1284port. TheUSB
porthasastandardUSBsocket.
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Parallel Interface
Handshake:

Printerconnector:

10 - 11

12

13

14-15

16

18

10 — 20
T =AYy

31
32
33
34 -36

/. Thecombinedloadontheexternal+5Vonboththeparallelandthe

1

serialportmustnotexceedatotalof500mA.
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RS-232 Serial Interface

Printerconnector:

Printer
Signal

RXD
TXD
DTR
GND
DSR
RTS
CTS

'/. Thecombinedloadontheexternal+5Vonboththeparallelandthe
serialportmustnotexceedatotalof500mA.
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USB Interface

JUSV[Z KT U ;9(1GH
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D Firmware Upgrading

Thisappendixdescribeshowtoupgradetheprinter ‘s

firmware.
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Requirements

Therearetwomethodstoupgradetheprinter’ sfirmware:

Using a PC

Toupgradetheprinter’ sfirmwareviaacableconnectionfromaPCrun—
ningMSWindows, youwillneedthefollowing:

* TheIntermecEasyCoderPC4ConfigTool. Thisisafreesoftware
runningunderMicrosoftWindows:. Itmakesitpossibletodownload
variousfirmwareversioneitherdirectlytotheprinterortoamemory
cartridge. Italsosupportsfontdownloadingandmemorypartition—
ing. TheConfigToolsupportssevenlanguagesandcomeswitha
comprehensiveon—linehelpinEnglish.

* Anupgradingfile (. ufz). TheIntermecEasyCoderPC4ConfigTool
comeswithacollectionoffirmwareupgradingfiles. Newfilescanbe
downloadedfromtheIntermecWebsite (http://www. intermec. com)
andshouldbelocatedinthesubfolder “Firmware. ”

* AhostcomputerrunningMicrosoftWindowswithaparallel, USB, or

RS—232connectiontotheFasyCoderPC4. (ParallelorUSBconnec—
tionsarerecommended. )

* OptionallyamemorycartridgewithIMBofFlashmemory.

Using a Memory Cartridge

Toupgradetheprinter’ sfirmwareusingamemorycartridge, youwill
needthefollowing:

* Afactory—programmedupgradingmemorycartridgefromlntermec
(recommendedifyoucannotuseMSWindows) oraupgrading

memorycartridgecreatedusingthelntermecEasyCoderPC4Config
Tool.

'/. SupportedversionsofMSWindows: Windows98, WindowsMe, Windows2000,
andWindowsXP.
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Instructions

Using a PC
1lnstallthelntermecEasyCoderPC4ConfigToolinyourPC.
2RunthePC4Conf.exeprogram.

3Setuptheparametersforthefirmwaredownload.Usetheon-line
helpforinstructions.

4StarttheFirmwaredownloadwizardandfollowtheinstructionson
thescreen.

Using a Memory Cartridge

1Switcho theprinter.

2Movetheswitchonthesideofthecartridgetotheupperposition.

Firmware down-
load position

b | _,
Normal position | '—

\
3Insertthecartridge.

4Switchontheprinter.Theindicatorlampuwillstartblinkingduring
theupgrading. Waituntiltheblinkingstops, whichtakesabout40
seconds.

5Switcho theprinterandremovethememorycartridge.Putbackthe
coveroverthememorycartridgeslot

Ifthecartridgeisremovedatanangle, theconnectorpins
maybebent.

Cuti n
a o
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6PresstheFeedkeyandkeepitpressedandatthesametimeswitch
onthepowertotheprinter (alsosee “TestMode” onpage29). Atest
labelwillbeprinted. Checktheversionnumberonthetestlabelto
verifythattheupgradinghasbeensuccessful.

7TaptheFeedkeyoncetoleavetheDumpModeandreturntonormal
operation.

8Youcanusethesamememorycartridgetoupgradeseveralprintersby
movingthecartridgefromprintertoprinterandrepeatthisprocedure
foreachprinter. Becarefulnottochangethepositionofthememory
cartridgeswitchuntilallprintershavebeenupgraded.

9Thecartridgecanbeusedasanormalmemoryexpansioncartridge
aftertheupgradingiscompleted. Movetheswitchbacktonormal
position, insertthecartridgeinaprinter, andswitchontheprinter.
Thememorycartridgewillthenbeformattedautomatically.
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